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Ladies and Gentlemen,

The Dubai Quality Awards was launched in
1994 to promote organizational excellence
across businesses in Dubai based on the EFQM
Model. Teday, the DQA framework includes the
Dubai Quality Global Award for Multinationals,
the Dubai Quality Appreciation Award for
Representative Entities, and the Dubal Smart
Industry Award for Industries focused on
Digitalisation. The Dubai Service Excellence
Scheme, initiated in 2002 to promote
excellence in customer service in the business
community, has also gone past many

milestones.
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